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FROM THE AMERICAN PEOPLE

BENIN USAID ANNIVERSARY

Issuance Date: March 17, 2014
Clarification/Question Due Date: March 24, 2014
Closing Date: April 14,2014

Closing Time: 3:00 p.m. Cotonou time

SUBJECT:  Solicitation Ne 680-14-004
Solicitation Title: Facility Maintenance Service Provider at USAID/Benin

ATTENTION  PROSPECTIVE OFFERORS:

The United States Government, represented by the U.S. Agency for International Development (USAID), Benin
Office of Acquisition and Assistance (OAA) intends to award a contract for the program named “Facility
Maintenance Service Provider”.

Contract resulting from this Request for Proposal (RFP) will be Firm-Fixed-Price (FFP).

USAID/Benin, OAA invites local interested and qualified organizations to submit proposals in accordance with the
requirements of this RFP. Proposals submitted in response to this solicitation should remain valid for two months.
USAID will conduct this procurement through other than full and open competition, under which only local
organizations are eligible to compete.

The procedures set forth in the Federal Acquisition Regulation (FAR) Part 15 shall apply. USAID anticipates an
award of a one-year base period and one (01) year option period. USAID is not obligated to make an award. Cost
proposals shall be evaluated as a part of a Best Value determination for contract award. The total anticipated
amount for the first year is approximately FCFA 12,245,106 (Not to exceed US$27,211.350).

The RFP addresses all of the specifics associated with the services requested. Offerors are encouraged to read the
entire solicitation. Special attention should be paid to Section L, “Instructions to Offerors” and Section M,
“Evaluation Factors for Award”.

The primary point of contract for this RFP is the Acquisition and Assistance Assistant, Lucrece Boko. Any
questions related to this RFP must be submitted by email to Lucrece Boko at Iboko(@usaid.gov with a copy to
Cosmas Apedo at capedo(@usaid.gov by no later than the Clarification/Question Due Date specified above.
Responding to questions thereafter is at the Contracting Officer's discretion, Any information given to a prospective
offeror concerning this RFP wil] be fumished to al] offerors as an amendment of the solicitation. Proposal should be

and Closing Time spec:ﬁed above.
Thank you for your interest.

Sincerely,

\ G ANr

Kevin Armstrong
Mission Director
USAID/Benin
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SECTION B: SUPPLIES OR SERVICES AND PRICE/COSTS
B.1 OBJECTIVE

The objective of this acquisition is to procure the services of qualified Facility Maintenance Service Provider(s)
(FMSP) for the following:

e Perform preventive maintenance of generators, air conditioners, water coolers, refrigerator, microwave
ovens;

e Provide repair and support services for generators, air conditioners, water coolers, refrigerator, microwave
ovens;

e  Perform plumbing, electricity and minor carpentry and masonry related works.

B.2 BACKGROUND

1. Description of the Site
The Site consists in three main buildings with a total of 65 rooms, 12 toilets, hallways and corridors. The total
surface of all buildings is approximately 1,617.97 m? A site visit will be authorized to allow prospective
contractors to have a clear idea on requirements and provide a realistic proposal.

2. Inventory of equipment:

Current equipment on the Site includes the following:

01 Generator

61 Air conditioners
10 Water Coolers

05 Refrigerators

03 Microwave ovens

PoooTe

B.3 CONTRACT TYPE

The U.S. Government contemplates award of a Firm-Fixed-Price (FFP) contract resulting from this solicitation. For
the consideration set forth below, the Contractor shall provide the deliverables or outputs described in Section F
based on the Statement of Objectives (SOO) found in Section C of this solicitation document.

B.4 ESTIMATED COST, AND OBLIGATED AMOUNT

Subject to the availability of funds, USAID intends to provide for the first year with approximately
FCFA12,245,106 (not to exceed US$27,211.350) for the maintenance services.

[END OF SECTION B]
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SECTION C: DESCRIPTION/SPECIFICATIONS/STATEMENT OF OBJECTIVES (SOO)

SCOPE OF WORK

The Facility Maintenance Service Provider (FMSP) will work closely with Supervisory Executive Specialist and the
FMSP on-site staff will work under the Supervisory Executive Specialist for the overall scheduling, execution and
completion of work to provide the following support functions:

Preventive Maintenance and Repairs:

e Generator:
Generator preventive maintenance will be on a monthly basis and include, but not limited to:

Lubricating: Check leaks, oil heater, oil level, injection pump, governor oil level, engine oil, oil sample,

Cooling: Check leaks, radiator air flow, block heater, hoses/clamps/belts, coolant level, fan hub, drive pulley, water
pump, motor louvers, test antifreeze DCA and radiator CAP PSI.

Air Intake: Check filter and clean crankcase breather.

Fuel: Check leaks, day tank level, day tank operation, main tank level, lines/connections, transfer pump, water in
fuel.

Exhaust: Check leaks, restriction, rain CAP, insulation/hangers. Drain the condensate trap. Inspect the manifold cap
screw and turbo cap screw.

Electric: Check L.O.P. shutdown, H.W.T. shutdown, O. speed shutdown, O. crank shutdown, and pre-alarms.
Battery System: Check electrolyte level, spec gav batt 1, spec gav batt 2, terminals, battery charger AMP/Volts,
load test.

Engine Related: Check air restriction, windings/connects, and grease/main bearings.

Generator: Check air restriction, windings/connects, and grease/main bearings.

Switchgear: Check annunciator, mesh contacts, timers, wiring/connections, gen feed breaker, and in auto.
Operation: Test/rec load test, load bank, voltage leg, hertz, oil pressure/lbs, and coolant temperature.

Change of oil, filter and other related items in the generator will be on a needed basis and include, but not limited to:

Lubricating: change of full flow filter.

Air Intake: Change filter.

Fuel: Change fuel filter as needed and perform separator service annually.

Battery System: Change electrolyte level, spec gav batt 1, spec gav batt 2, terminals, battery charger AMP/Volts,
load test.

Engine Related: Change other elements as needed.

e Air Conditioners

Scope of work includes installation, fixing, checking and commissioning of the air conditioners. It also includes all
needed frames, masonry work to accommodate different types of split A/C. Note that USAID will supply A/C. All
other supplies will be provided by the contractor.

Work includes removal of old damaged frames/ply, if required, making new suitable frame with good quality of
supplies.

Daily
Attending day-to-day requests and addressing concerns.

Monthly
i) Cleaning of Air filter.
ii) Cleaning of grills and front panels.
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iii) Checking of plug, switch and other connections against tightness with special reference to earthing.

Quarterly

i) Checking of compressor unit.

ii) Overhauling of fan/blower motor

iii) Overhauling of pump motor

iv) Checking of water pump

v) Cleaning of water tank.

vi) Cleaning of unit water line including body (inside and outside).

vii) Painting of all the components with anticorrosive paint as per instructions including denting, if
required, painting of cooler body complete internally as well as externally including shutters.

viii) Replacement of defective/damaged components.

iX) Replacement of grill if required. Grill will be supplied by USAID but all other material such as nuts bolts,
window screens etc are to be supplied by the offeror.

e Water Coolers

i) Checking of water pump

ii) Cleaning of water tank.

iii) Cleaning of unit water line including body (inside and outside).
iv) Replacement of defective/damaged components.

o Refrigerators

Daily
Attending day-to-day requests and addressing concerns.

Monthly

i) Cleaning of the cabinet/defrosting.

ii) Cleaning of components like thermostat and relays etc.
iii) Checking and attending the abnormality, if any.

Quarterly

i) Washing and cleaning of cabinet inside and outside.
ii) Painting of condenser, compressor and lower side.
iii) Replacement of defective component, if any.

iv) Checking of compressor unit.

v) Checking of door gasket etc.

e Microwave ovens

Daily
Attending day-to-day requests and addressing concerns.

Monthly
i) Cleaning of the cabinet
ii) Checking and attending the abnormality, if any.

Quarterly

i) Washing and cleaning of cabinet inside and outside.
ii) Replacement of defective component, if any.

iii) Checking of door gasket etc.

Plumbing Services :

The scope of plumbing works shall include but not limited to maintenance of the following Plumbing systems:



SOL-680-14-004 Facility Maintenance Service Provider

- Water supply pipe-work and fittings internal to buildings;

- Sanitary fixtures, calorifiers, water pumps;

- Repair works on Firefighting water supply and sprinkler system installation as requested;
- Repair works on High pressure uPVC water supply pipework as requested

Electrical services:

The Scope of electrical works shall include but not limited to maintenance of the following Low voltage electrical
systems in the buildings and external areas:

- Indoor and outdoor lighting

- Low voltage Distribution Boards

- Sub Main and Main Distribution Panels

- Motor Control Centers for Building HVAC equipment

- Socket outlets, power outlets and isolators

- Wiring and Cabling

- Lightening Protection

- Building earthing

Carpentry:

Provide minor carpentry repairs upon USAID request.

Masonry:

Provide minor masonry works on a needed basis.

[END OF SECTION C]
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SECTIOND PACKAGING AND MARKING

D.1  AIDAR 752.7009 MARKING (JAN 1993)

N/A

D.2 BRANDING STRATEGY

N/A

D.3 BRANDING AND MARKING POLICY

N/A

[END OF SECTION D]



SOL-680-14-004 Facility Maintenance Service Provider

SECTIONE INSPECTION AND ACCEPTANCE

E.l NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation Number,
Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES INCORPORATED BY REFERENCE"
in Section | of this contract. See FAR 52.252-2 for an internet address (if specified) for electronic access to the full
text of a clause.

FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)

NUMBER TITLE DATE

52.246-1 CONTRACTOR INSPECTION REQUIREMENTS APR 1984
52.246-2 INSPECTION OF SUPPLIES—FIXED-PRICE AUG 1996
52.246-4 INSPECTION OF SERVICES—FIXED-PRICE AUG 1996

E.2 INSPECTION AND ACCEPTANCE

USAID inspection and acceptance of services, reports and other required deliverables or outputs shall take place at
the principal place of performance or at any other location where the services are performed and reports and
deliverables or outputs are produced or submitted. The Contracting Officer Representative (COR) listed in Section
G has been delegated authority to inspect and accept all services, reports and required deliverables or outputs.

E.3 MONITORING AND EVALUATION PLAN
Monitoring and evaluation programs should be utilized in order to assess the impact of the programs and whether or

not objectives are being achieved and if they should be adjusted. The Contractor will input all required information
to the USAID Benin COR on a quarterly basis.

[END OF SECTION E]
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SECTIONF DELIVERIES OR PERFORMANCE

F.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation Number,
Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES INCORPORATED BY REFERENCE"
in Section | of this contract. See FAR 52.252-2 for an internet address (if specified) for electronic access to the full
text of a clause.

FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)

NUMBER TITLE DATE
52.242-15 STOP-WORK ORDER AUG 1989
52.243-1 CHANGES—FIXED-PRICE AUG 1987

F.2 PERIOD OF PERFORMANCE

The contract will be awarded for a base period of one year with one (1) year option period depending on the needs,
upon satisfactory performance, and availability of funds and at the discretion of USAID.

F.3 PLACE OF PERFORMANCE

Performance of this contract will be at USAID/Benin office location: Rue Caporal Bernard Anani, Camp Guezo in
Cotonou, Republic of Benin.

F.4 DELIVERABLES

Contractor shall deliver all required reports and deliverables in this Contract.

F.5 PERFORMANCE STANDARDS

Evaluation of the Contractor's overall performance in accordance with the performance standards set forth below,
will be conducted jointly by the COR and the Contracting Officer, and shall form the basis of the Contractor's
permanent performance record with regard to this contract.

a) Quality

e Quality and effectiveness of the Contractor's key personnel.
e Quality and effectiveness of the services performed to USAID.
e Extent to which open, transparent relations are established between USAID COR and the Contractor.

b) Cost Control/Effectiveness

e Actual costs incurred against the Contractor's cost proposal.

c) Timeliness of Performance

e Long Term and Short-term technical assistance are identified and fielded in a timely manner.

e Ability of the Contractor to take corrective action to compensate for delays which were outside the
Contractor's control.

e Timeliness of documents or reports submitted to USAID.
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F.6 REPORTS

In addition to the requirements set forth for submission of reports in Sections | and J and in the AIDAR clause
752.242-70, Periodic Progress Reports, the Contractor shall provide the following to the designated COR in Section
G:

Mobilization Plan: The contractor shall submit a mobilization plan detailing the timeframe for deploying staff,
procuring supplies and/or equipment, and initiating work activities for any installation work related to the services
requested in SECTION C above.

F.7 KEY PERSONNEL
a. The Contractor’s primary point of contacts (POC) are:

1. Full Name:
Title:
Tel:
Email:

2. Full Name:
Title:
Tel:
Email:

b. The personnel specified above are considered to be essential to the work being performed hereunder. Prior to
replacing any of the specified individuals, the Contractor must notify both the Contracting Officer (CO) and the
USAID COR reasonably in advance in writing.

c. The contractor’s primary point of contacts are expected to fulfill the following responsibilities and meet the
following desired minimum qualifications:

Ensure proper administration of the contract.

Provide technical guidance and serve as a subject matter expert in technical area.
Provide regular and constructive feedback to USAID COR.

Serve in a supervisory role.

[END OF SECTION F]

10
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SECTION G - CONTRACT ADMINISTRATION DATA
G.1 TEXTS OF USAID CONTRACT CLAUSES
752-7003 DOCUMENTATION FOR PAYMENT (NOV 1998)
G.2 CONTRACTING OFFICER'S AUTHORITY

The Contracting Officer is the only person authorized to make or approve any changes in the requirements
of the Contract and notwithstanding any provisions contained elsewhere in the Contract, the said authority
remains solely in the Contracting Officer. In the event the Contractor makes any changes at the direction of
any person other than the Contracting Officer, the change will be considered to have been made without
authority and no adjustment shall be made in the contract terms and conditions, including price.

All questions concerning the administration of this award shall be sent to the Contracting Officer. It is the
responsibility of the Contractor to inform the Contracting Officer of requests that affect any and all sections
of the award. The Contracting Officer is located at:

Office of Acquisition and Assistance (OAA)
USAID/Benin

01 Box 2012

Cotonou, Benin

G.3 ADMINISTRATIVE CONTRACTING OFFICE
The Administrative Contracting Office is:
Office of Acquisition and Assistance
USAID/Benin
Rue Caporal Anani Bernard
01 BP 2012
Cotonou, Benin
Telephone: (229) 21-30-05-00 Ext: 2119
G.4 CONTRACTING OFFICER REPRESENTATIVE (COR)
The Contracting Officer Representative is Supervisory Executive Specialist or her designee at:
USAID/Benin
Administrative Management Office (EXO)
Rue Caporal Anani Bernard
01 BP 2012
Cotonou, Benin
Telephone: 229-21-30-05-00; Ext: 2110
G.5 TECHNICAL DIRECTIONS/RELATIONSHIP WITH USAID

(a) Technical Directions is defined to include:

(1) Written directions to the Contractor which fill in details, suggest possible lines of inquiry, or
otherwise facilitate completion of work;

(2) Provision of written information to the Contractor which assists in the interpretation of drawings,
specifications, or technical portions of the work statement;

(3) Review and, where required, provide written approval of technical reports, drawings, specifications,

11
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or technical information to be delivered. Technical directions must be in writing, and must be within the
scope of the work as detailed in Section C.

(b) The COR is authorized by designation to take any or all action with respect to the following which
could lawfully be taken by the Contracting Officer, except any action specifically prohibited by the terms
of the Contract:

(1) Assure that the Contractor performs the technical requirements of the contract in accordance with the
contract terms, conditions, and specifications.

(2) Perform or cause to be performed, inspections necessary in connection with a) above and require the
Contractor to correct all deficiencies; perform acceptance for the Government.

(3) Maintain all liaison and direct communications with the Contractor. Written communications with
the Contractor and documents shall be signed as "Contracting Officer Representative" with a copy
furnished to the Contracting Officer.

(4) Issue written interpretations of technical requirements of Government drawings, designs, and
specifications.

(5) Monitor the Contractor's production or performance progress and notify the Contractor in writing of
deficiencies observed during surveillance, and direct appropriate action to effect correction. Record and
report to the Contracting Officer incidents of faulty or nonconforming work, delays or problems.

(6) Obtain necessary security clearance and appropriate identification if access to Government facilities
is required. If to be provided, ensure that Government furnished property is available when required.

LIMITATIONS: The COR is not empowered to award, agree to, or sign any contract (including
delivery or purchase orders) or modifications thereto, or in any way to obligate the payment of money by
the Government. The COR may not take any action which may impact on the contract schedule, funds,
scope or rate of utilization of LOE. All contractual agreements, commitments, or modifications which
involve prices, quantities, quality, schedules shall be made only by the Contracting Officer.

(c) The COR is required to meet quarterly/semi-annually/annually with the Contractor and the
Contracting Officer concerning performance of items delivered under this contract and any other
administration or technical issues. Telephonic reports may be made if no problems are being experienced.
Problem areas should be brought to the immediate attention of the Contracting Officer.

(d) In the absence of the designated COR, the COR may designate someone to serve as COR in their
place. However, such action to direct an individual to act in the COR's stead shall immediately be
communicated to the Contractor and the Contracting Officer.

(e) Contractual Problems - Contractual problems, of any nature, that may arise during the life of the
contract must be handled in conformance with specific public laws and regulations (i.e. Federal Acquisition
Regulation and Agency for International Development Acquisition Regulation). The Contractor and the
COR shall bring all contracting problems to the immediate attention of the Contracting Officer. Only the
Contracting Officer is authorized to formally resolve such problems. The Contracting Officer will be
responsible for resolving legal issues, determining contract scope and interpreting contract terms and
conditions. The Contracting Officer is the sole authority authorized to approve changes in any of the
requirements under the contract. Notwithstanding any clause contained elsewhere in this contract, the said
authority remains solely with the Contracting Officer. These changes include, but will not be limited to the
following areas: scope of work, price, quantity, technical specifications, delivery schedules, and contract
terms and conditions. In the event the Contractor effects any changes at the direction of any other person
other than the Contracting Officer, the change will be considered to have been made without authority.

12
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(f) Failure by the Contractor to report to the Administrative Contracting Office, any action by the
Government considered to a change, within the specified number of days contained in FAR 52.243-7
(Notification of Changes), waives the Contractor's right to any claims for equitable adjustments.

G.6 PAYING OFFICE

USAID/Benin

Office of Financial Management
Rue Caporal Bernard Anani

01 BP 2012

Cotonou, Benin

G.7 ACCOUNTING AND APPROPRIATION DATA

Budget Fiscal:
Operating Unit:
Strategic Objective:
Team/Division:
Benefiting Geo Area:
Obiject Class:
Amount Obligated:

As stated herein, the Contracting Officer shall be the only individual on behalf of USAID authorized to:
a) Waive any requirement of this solicitation;
b) Modify any term or condition of this RFP; and

c) Accept any non-conforming work.

G.8 CONTRACTOR’S PAYMENT ADDRESS

[To be filled in at time of Award]

[END OF SECTION G]

13
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SECTION H - SPECIAL CONTRACT REQUIREMENTS
H.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by
Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES
INCORPORATED BY REFERENCE" in Section | of this contract. See FAR 52.252-2 for an internet
address (if specified) for electronic access to the full text of a clause.

NUMBER TITLE DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)
AIDAR 48 CFR Chapter 7

752.7027 PERSONNEL DEC 1990
H.2 AUTHORIZED GEOGRAPHIC CODE

Any commodities that must be purchased by the Contractor in order to fulfill the terms of the Contract may
be purchased locally provided that (1) commaodities with a value of under US$5,000 may be purchased with
an origin and nationality of Code 935 (any country other than the following: Libya, Vietnam, Cuba, Laos,
Iran, North Korea, and Syria) and (2) any commodity with a value over US$5,000 must be of U.S. source
and origin unless a written waiver is obtained in advance from USAID. Any commodities that must be
purchased by the Contractor in order to fulfill the terms of the contract and that are not available locally
must be of U.S. source, origin and nationality unless a written waiver is obtained in advance from USAID.
The terms “source”, “origin” and “nationality” are defined in 22 CFR 228.01 and 22 CFR 228.14, copies of
which will be provided to the Contractor.

H.3 LOGISTIC SUPPORT AND SUPPLIES

No on-site space or workstation will be provided by USAID. Contractor should provide equipment and
materials needed to perform maintenance and repairs.

The FMSP will provide all equipment, tooling, materials and supplies needed to fulfill their operation. All
such equipment shall be clearly identified as FMSP owned.

The FMSP will be responsible for all repairs and/or replacement of their equipment with no additional cost
to USAID.

All FMSP activities and personnel shall comply with all health and safety requirements.

1. Maintain an adequate staff for efficient operation. The staff will be subject to the rules and
regulations of the US Government while on the premises.

2.  Safety shall be the first priority on all jobs. Personal protection planning and implementation shall
be considered for all workers on all tasks. Also, the safety of other people in the work area shall be
considered.

3. Safety shoes, hearing protection, respirators, hard hats and other protective equipment should be
worn while working on tasks which present specific hazards. Good housekeeping must be
maintained at all times. FMSP must keep machines, tools, and work places clean and orderly.
Trash must be placed only in the containers provided for that purpose.

H.4 EXECUTIVE ORDER ON TERRORISM FINANCING
The Contractor/Recipient is reminded that U.S. Executive Orders and U.S. law prohibits transactions with,
and the provision of resources and support to, individuals and organizations associated with terrorism. It is

the legal responsibility of the contractor/recipient to ensure compliance with these Executive Orders and
laws. This provision must be included in all subcontracts/subawards issued under this contract/agreement.

14
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H.5 SECURITY

The Contractor shall strictly comply with the security rules and regulations enforced by the US
Government. Access to site will be restricted to personnel and vehicles with valid security access
approvals. All materials to be removed from site shall be based on authorized material exit pass. Permits,
security passes & vehicle passes issued by USAID shall not be altered, forged, copied or used by
individuals they are not issued to.

Prohibited materials such as illegal drugs, explosives or pornographic materials are not allowed in the site
under any circumstances.

Security violations, which include but not limited to, over-speeding, misuse of identification cards,
smoking, use of alcohol and drugs, etc. will lead to immediate security action which includes expulsion
from site.

Contractor shall ensure that all the personnel intended to be deployed on site permanently during the
contract period possess permanent US Embassy-issued security passes. Temporary monthly passes and/or
daily passes shall be obtained for personnel deployed on a temporary call-off basis. Valid residence permit
is a pre-requisite for issuance of security passes.

H.6 PERSONNEL

» ACCEPTANCE OF PERSONNEL
The FMSP will submit the qualifications of all proposed technical employees and working hours. All of
them would have to go through a security clearance as defined by US Government security rules before
getting approval to access USAID. At any time, personnel can be denied access if they do not follow rules
and regulations agreed upon with the USAID.

» TECHNICAL EMPLOYEES

The contractor has the ultimate responsibility for managing the contract for achieving the performance
results and for determining the appropriate staffing pattern in support of its technical approach. Offerors
must assemble a team with the required knowledge and experience in the components outlined in this
solicitation in order to meet USAID needs. It is the responsibility of the FMSP to subcontract with qualified
professionals and negotiate directly their remuneration. Each type of maintenance/repair group should have
one key personnel, which should be the contact person in case of emergency related to his field of work.
The FMSP will provide a contact list with emergency numbers for all key technical employees. Absences
by any of the technical employee will require a back-up with the same qualification and knowledge in the
matter. Technical employees provided by the FMSP must adhere to US Government safety and ethical
conduct policies. USAID reserves the right to request the replacement of any FMSP staff if deemed
necessary.

» EMERGENCY CALL-OFF
The Contractor shall ensure that skilled personnel from all trades required by the Scope are readily
available to provide 24-hour call-out cover, including weekends and holidays, for attending to emergency
works. The nature of emergency works includes but not limited to electrical failures, air-
conditioners/generator breakdowns, leaks, spills, etc.

» POLICIES AND PROCEDURES
The Contractor shall ensure that skilled personnel from all trades required by the Scope are readily
available to provide 24-hour call-out cover, including weekends and holidays, for attending to emergency
works. The nature of emergency works includes but not limited to electrical failures, air-
conditioners/generator breakdowns, leaks, spills, etc.

[END OF SECTION H]
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SECTION | - CONTRACT CLAUSES
1.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by
Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES
INCORPORATED BY REFERENCE" in Section | of this contract. See FAR 52.252-2 for an internet
address (if specified) for electronic access to the full text of a clause.

NUMBER TITLE DATE

FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)
52.204-7 CENTRAL CONTRACTOR REGISTRATION JUL 2013
52.213-1 FAST PAYMENT PROCEDURE MAY 2006
52.215-8 ORDER OF PRECEDENCE--UNIFORM CONTRACT FORMAT OCT 1997
52.222-29 NOTIFICATION OF VISA DENIAL JUN 2003
52.232-8 DISCOUNTS FOR PROMPT PAYMENT FEB 2002
52.232-16 PROGRESS PAYMENTS APR 2012
52.232-23 ASSIGNMENT OF CLAIMS JAN 1986
52.233-3 PROTEST AFTER AWARD AUG 1996
52.243-1 CHANGES--FIXED PRICE AUG 1987

ALTERNATE | (APR 1984)
52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) APR 1984
752.209-71 ORGANIZATIONAL CONFLICTS OF INTEREST DISCOVERED

AFTER AWARD JUNE 1993
752.211-70 LANGUAGE AND MEASUREMENT JUN 1992
752.228-70 MEDICAL EVACUATION (MEDVAC) SERVICES MAR 1993
752.242-70 PERIODIC PROGRESS REPORTS OCT 2007
752.7006 NOTICES APR 1984
752.7008 USE OF GOVERNMENT FACILITIES ORPERSONNEL APR 1984
752.7010 CONVERSION OF U.S. DOLLARS TO LOCAL CURRENCY APR 1984
752.7013 CONTRACTOR-MISSION RELATIONSHIPS OCT 1989
752.7025 APPROVALS APR 1984
752.7033 PHYSICAL FITNESS JUL 1997

1.2 52.217-8 OPTION TO EXTEND SERVICES (NOV. 1999)

The Government may require continued performance of any services within the limits and at the rates
specified in the contract. These rates may be adjusted only as result of revisions to prevailing labor rates
provided by the Secretary of Labor. The option provision may be exercised more than once, but the total
extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the
option by written notice to the Contractor within 60 days from the completion date of the contract.

1.3 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

a) The Government may extend the term of this contract by written notice to the Contractor within 60
days; provided that the Government gives the Contractor a preliminary written notice of its intent to
extend at least 60 days before the contract expires. The preliminary notice does not commit the
Government to an extension.

b) If the Government exercises this option, the extended contract shall be considered to include this
option clause.

c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed six years.
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1.4 52.232-19 AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

Funds are not presently available for performance under this contract beyond 12 months. The
Government's obligation for performance of this contract beyond that date is contingent upon the
availability of appropriated funds from which payment for contract purposes can be made. No legal
liability on the part of the Government for any payment may arise for performance under this contract
beyond 12 months, until funds are made available to the Contracting Officer for performance and until the
Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.

1.5 52.232-25 PROMPT PAYMENT (Jul 2013)

Notwithstanding any other payment clause in this contract, the Government will make invoice payments
under the terms and conditions specified in this clause. The Government considers payment as being made
on the day a check is dated or the date of an electronic funds transfer (EFT). Definitions of pertinent terms
are set forth in sections 2.101, 32.001, and 32.902 of the Federal Acquisition Regulation. All days referred
to in this clause are calendar days, unless otherwise specified. (However, see paragraph (a)(4) of this clause
concerning payments due on Saturdays, Sundays, and legal holidays.)

(a) Invoice payments—

(1) Due date.

(i) Except as indicated in paragraphs (a)(2) and (c) of this clause, the due date for making invoice payments
by the designated payment office is the later of the following two events:

(A) The 30th day after the designated billing office receives a proper invoice from the Contractor (except as
provided in paragraph (a)(1)(ii) of this clause).

(B) The 30th day after Government acceptance of supplies delivered or services performed. For a final
invoice, when the payment amount is subject to contract settlement actions, acceptance is deemed to occur
on the effective date of the contract settlement.

(ii) If the designated billing office fails to annotate the invoice with the actual date of receipt at the time of
receipt, the invoice payment due date is the 30th day after the date of the Contractor’s invoice, provided the
designated billing office receives a proper invoice and there is no disagreement over quantity, quality, or
Contractor compliance with contract requirements.

(2) Certain food products and other payments.

(i) Due dates on Contractor invoices for meat, meat food products, or fish; perishable agricultural
commodities; and dairy products, edible fats or oils, and food products prepared from edible fats or oils
are—

(A) For meat or meat food products, as defined in section 2(a)(3) of the Packers and Stockyard Act of 1921
(7 U.S.C. 182(3)), and as further defined in Pub. L. 98-181, including any edible fresh or frozen poultry
meat, any perishable poultry meat food product, fresh eggs, and any perishable egg product, as close as
possible to, but not later than, the 7th day after product delivery.

(B) For fresh or frozen fish, as defined in section 204(3) of the Fish and Seafood Promotion Act of 1986
(16 U.S.C. 4003(3)), as close as possible to, but not later than, the 7th day after product delivery.

(C) For perishable agricultural commaodities, as defined in section 1(4) of the Perishable Agricultural
Commodities Act of 1930 (7 U.S.C. 499a(4)), as close as possible to, but not later than, the 10th day after
product delivery, unless another date is specified in the contract.

(D) For dairy products, as defined in section 111(e) of the Dairy Production Stabilization Act of 1983
(7 U.S.C. 4502(e)), edible fats or oils, and food products prepared from edible fats or oils, as close as
possible to, but not later than, the 10th day after the date on which a proper invoice has been received.
Liquid milk, cheese, certain processed cheese products, butter, yogurt, ice cream, mayonnaise, salad
dressings, and other similar products, fall within this classification. Nothing in the Act limits this
classification to refrigerated products. When questions arise regarding the proper classification of a specific
product, prevailing industry practices will be followed in specifying a contract payment due date. The
burden of proof that a classification of a specific product is, in fact, prevailing industry practice is upon the
Contractor making the representation.

(ii) If the contract does not require submission of an invoice for payment (e.g., periodic lease payments),
the due date will be as specified in the contract.

(3) Contractor's invoice. The Contractor shall prepare and submit invoices to the designated billing office
specified in the contract. A proper invoice must include the items listed in paragraphs (a)(3)(i) through
(@)(3)(x) of this clause. If the invoice does not comply with these requirements, the designated billing office
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will return it within 7 days after receipt (3 days for meat, meat food products, or fish; 5 days for perishable
agricultural commaodities, dairy products, edible fats or oils, and food products prepared from edible fats or
oils), with the reasons why it is not a proper invoice. The Government will take into account untimely
notification when computing any interest penalty owed the Contractor.

(i) Name and address of the Contractor.

(ii) Invoice date and invoice number. (The Contractor should date invoices as close as possible to the date
of the mailing or transmission.)

(iii) Contract number or other authorization for supplies delivered or services performed (including order
number and contract line item number).

(iv) Description, quantity, unit of measure, unit price, and extended price of supplies delivered or services
performed.

(v) Shipping and payment terms (e.g., shipment number and date of shipment, discount for prompt payment
terms). Bill of lading number and weight of shipment will be shown for shipments on Government bills of
lading.

(vi) Name and address of Contractor official to whom payment is to be sent (must be the same as that in the
contract or in a proper notice of assignment).

(vii) Name (where practicable), title, phone number, and mailing address of person to notify in the event of
a defective invoice.

(viii) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if
required elsewhere in this contract.

(ix) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this
contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the
applicable solicitation provision (e.g., 52.232-38, Submission of Electronic Funds Transfer Information
with Offer), contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—System for Award
Management, or 52.232-34, Payment by Electronic Funds Transfer-Other Than System for Award
Management), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(x) Any other information or documentation required by the contract (e.g., evidence of shipment).

(4) Interest penalty. The designated payment office will pay an interest penalty automatically, without
request from the Contractor, if payment is not made by the due date and the conditions listed in
paragraphs (a)(4)(i) through (a)(4)(iii) of this clause are met, if applicable. However, when the due date
falls on a Saturday, Sunday, or legal holiday, the designated payment office may make payment on the
following working day without incurring a late payment interest penalty.

(i) The designated billing office received a proper invoice.

(i) The Government processed a receiving report or other Government documentation authorizing
payment, and there was no disagreement over quantity, quality, or Contractor compliance with any contract
term or condition.

(iii) In the case of a final invoice for any balance of funds due the Contractor for supplies delivered or
services performed, the amount was not subject to further contract settlement actions between the
Government and the Contractor.

(5) Computing penalty amount. The Government will compute the interest penalty in accordance with the
Office of Management and Budget prompt payment regulations at 5 CFR Part 1315.

(i) For the sole purpose of computing an interest penalty that might be due the Contractor, Government
acceptance is deemed to occur constructively on the 7th day (unless otherwise specified in this contract)
after the Contractor delivers the supplies or performs the services in accordance with the terms and
conditions of the contract, unless there is a disagreement over quantity, quality, or Contractor compliance
with a contract provision. If actual acceptance occurs within the constructive acceptance period, the
Government will base the determination of an interest penalty on the actual date of acceptance. The
constructive acceptance requirement does not, however, compel Government officials to accept supplies or
services, perform contract administration functions, or make payment prior to fulfilling their
responsibilities.

(if) The prompt payment regulations at 5 CFR 1315.10(c) do not require the Government to pay interest
penalties if payment delays are due to disagreement between the Government and the Contractor over the
payment amount or other issues involving contract compliance, or on amounts temporarily withheld or
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retained in accordance with the terms of the contract. The Government and the Contractor shall resolve
claims involving disputes and any interest that may be payable in accordance with the clause at
FAR 52.233-1, Disputes.

(6) Discounts for prompt payment. The designated payment office will pay an interest penalty
automatically, without request from the Contractor, if the Government takes a discount for prompt payment
improperly. The Government will calculate the interest penalty in accordance with the prompt payment
regulations at 5 CFR Part 1315.

(7) Additional interest penalty.

(i) The designated payment office will pay a penalty amount, calculated in accordance with the prompt
payment regulations at 5 CFR Part 1315 in addition to the interest penalty amount only if—

(A) The Government owes an interest penalty of $1 or more;

(B) The designated payment office does not pay the interest penalty within 10 days after the date the
invoice amount is paid; and

(C) The Contractor makes a written demand to the designated payment office for additional penalty
payment, in accordance with paragraph (a)(7)(ii) of this clause, postmarked not later than 40 days after the
invoice amount is paid.

(i) (A) The Contractor shall support written demands for additional penalty payments with the following
data. The Government will not request any additional data. The Contractor shall—

(1) Specifically assert that late payment interest is due under a specific invoice, and request payment of all
overdue late payment interest penalty and such additional penalty as may be required,;

(2) Attach a copy of the invoice on which the unpaid late payment interest is due; and

(3) State that payment of the principal has been received, including the date of receipt.

(B) If there is no postmark or the postmark is illegible—

(1) The designated payment office that receives the demand will annotate it with the date of receipt,
provided the demand is received on or before the 40th day after payment was made; or

(2) If the designated payment office fails to make the required annotation, the Government will determine
the demand’s validity based on the date the Contractor has placed on the demand, provided such date is no
later than the 40th day after payment was made.

(iii) The additional penalty does not apply to payments regulated by other Government regulations
(e.g., payments under utility contracts subject to tariffs and regulation).

(b) Contract financing payment. If this contract provides for contract financing, the Government will make
contract financing payments in accordance with the applicable contract financing clause.

(c) Fast payment procedure due dates. If this contract contains the clause at 52.213-1, Fast Payment
Procedure, payments will be made within 15 days after the date of receipt of the invoice.

(d) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor
shall—

(1) Remit the overpayment amount to the payment office cited in the contract along with a description of
the overpayment including the—

(i) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors,
date(s) of overpayment);

(ii) Affected contract number and delivery order number if applicable;

(iii) Affected contract line item or subline item, if applicable; and

(iv) Contractor point of contact.

(2) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses that are
incorporated by reference:

(1) The clauses listed below implement provisions of law or Executive order:
(i) 52.222-3, Convict Labor (JUN 2003) (E.O. 11755).
(ii) 52.222-21, Prohibition of Segregated Facilities (FEB 1999) (E.O. 11246).

(iii) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).
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(iv) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

(v) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.o.s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

(vi) 52.244-6, Subcontracts for Commercial Items. (DEC 2009).

(vii) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-
77, 108-78).

(2) Listed below are additional clauses that apply:

(i) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards
(JUL 2010)(Pub. L. 109-282)(31 U.S.C. 6101 note).

(ii) 52.232-1, Payments (APR 1984).

(iii) 52.232-8, Discounts for Prompt Payment (FEB 2002).
(iv) 52.232-11, Extras (APR 1984).

(v) 52.233-1, Disputes (JUL 2002).

(vi) 52.253-1, Computer Generated Forms (JAN 1991).

(b) The Contractor shall comply with the following FAR clauses, incorporated by reference, unless the
circumstances do not apply:

(1) The clauses listed below implement provisions of law or Executive order:

(i) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (JAN 2014)
(E.O. 13126).

(ii) 52.222-20, Walsh-Healey Public Contracts Act (OCT 2010) (41 U.S.C. 35-45)
(Applies to supply contracts over $15,000 in the United States, Puerto Rico, or the U.S.
Virgin Islands).

(iii) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212) (Applies to
contracts of $100,000 or more).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C.
793). (Applies to contracts over $15,000, unless the work is to be performed outside the
United States by employees recruited outside the United States.) (For purposes of this
clause, United States includes the 50 States, the District of Columbia, Puerto Rico, the
Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake
Island.)

(v) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212) (Applies
to contracts of $100,000 or more).

(vi) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351), et seq.)
(Applies to service contracts over $2,500 that are subject to the Service Contract Act and
will be performed in the United States, District of Columbia, Puerto Rico, the Northern
Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, Johnston Island,
Wake Island, or the outer continental shelf lands.)
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(vii) 52.223-5, Pollution Prevention and Right-to-Know Information (MAY 2011) (E.O.
13148) (Applies to services performed on Federal facilities).

(viii) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42
U.S.C. 8259b) (Unless exempt pursuant to 23.204, applies to contracts when energy-
consuming products listed in the ENERGY STAR Program or Federal Energy
Management Program (FEMP) will be--

(A) Delivered:;

(B) Acquired by the Contractor for use in performing services at a Federally-
controlled facility;

(C) Furnished by the Contractor for use by the Government; or

(D) Specified in the design of a building or work, or incorporated during its
construction, renovation, or maintenance.)

(ix) 52.225-1, Buy American Act--Supplies (FEB 2009) (41 U.S.C. 10a-10d) (Applies to
contracts for supplies, and to contracts for services involving the furnishing of supplies,
for use in the United States or its outlying areas, if the value of the supply contract or
supply portion of a service contract exceeds the micro-purchase threshold and the
acquisition--

(A) Is set aside for small business concerns; or

(B) Cannot be set aside for small business concerns (see 19.502-2), and does not
exceed $25,000).

(x) 52.232-33, Payment by Electronic Funds Transfer - Central Contractor Registration
(JUL 2013). (Applies when the payment will be made by electronic funds transfer (EFT)
and the payment office uses the Central Contractor Registration (CCR) database as its
source of EFT information.)

(xi) 52.232-34, Payment by Electronic Funds Transfer - Other than Central Contractor
Registration (JUL 2013). (Applies when the payment will be made by EFT and the
payment office does not use the CCR database as its source of EFT information.)

(xii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241). (Applies to supplies transported by ocean vessels (except
for the types of subcontracts listed at 47.504(d).)

(2) Listed below are additional clauses that may apply:
(i) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment (AUG 2013) (Applies to contracts over

$30,000). (Not applicable to subcontracts for the acquisition of commercially available
off-the-shelf items).

(ii) 52.211-17, Delivery of Excess Quantities (SEP 1989) (Applies to fixed-price
supplies).

(iii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR
2009) (Pub. L. 110-247) (Applies to contracts greater than $25,000 that provide for the
provision, the service, or the sale of food in the United States.)

(iv) 52.247-29, F.0.b. Origin (FEB 2006) (Applies to supplies if delivery is f.0.b. origin).
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(v) 52.247-34, F.0.b. Destination (NOV 1991) (Applies to supplies if delivery is f.0.b.
destination).

(c) FAR 52.252-2, Clauses Incorporated by Reference (FEB 1998). This contract incorporates one or more
clauses by reference, with the same force and effect as if they were given in full text. Upon request, the
Contracting Officer will make their full text available. Also, the full text of a clause may be accessed
electronically at this/these address(es): http://www.arnet.gov/far

(d) Inspection/Acceptance. The Contractor shall tender for acceptance only those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services
that have been tendered for acceptance. The Government may require repair or replacement of
nonconforming supplies or re-performance of nonconforming services at no increase in contract price. The
Government must exercise its post acceptance rights -

(1) Within a reasonable period of time after the defect was discovered or should have been
discovered; and

(2) Before any substantial change occurs in the condition of the item, unless the change is due to
the defect in the item.

(e) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence, such as acts
of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires,
floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common
carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible
after the commencement of any excusable delay, setting forth the full particulars in connection therewith,
shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the
Contracting Officer of the cessation of such occurrence.

(f) Termination for the Government's convenience. The Government reserves the right to terminate this
contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its suppliers and
subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage
of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus
reasonable charges that the Contractor can demonstrate to the satisfaction of the Government, using its
standard record keeping system, have resulted from the termination. The Contractor shall not be required to
comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does
not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for
any work performed or costs incurred that reasonably could have been avoided.

(9) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and
conditions, or fails to provide the Government, upon request, with adequate assurances of future
performance. In the event of termination for cause, the Government shall not be liable to the Contractor for
any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for
any and all rights and remedies provided by law. If it is determined that the Government improperly
terminated this contract for default, such termination shall be deemed a termination for convenience.

(h) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and
fit for use for the particular purpose described in this contract.

[END OF SECTION 1]
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SECTIONJ:  LIST OF ATTACHMENTS

1. Standard Form 33: Solicitation Schedule

[END OF SECTION J]
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SECTION K:

N/A

REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF
OFFERORS OR RESPONDENTS.

[END OF SECTION K]
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SECTION L INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L1  52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
(FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make their full text
available. The offeror is cautioned that the listed provisions may include blocks that must be completed by
the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions,
the offeror may identify the provision by paragraph identifier and provide the appropriate information with
its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at
this/these address (es): http://arnet.gov/far/ (FAR) http://www.usaid.gov/pubs/ads/300/aidar.pdf (AIDAR);
a Word version of the AIDAR is also available at http://www.usaid.gov/pubs/ads/300.

L2  52.204-6 DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER
(Jul 2013)

(a) Definition. “Data Universal Numbering System (DUNS) number”, as used in this provision, means
the 9-digit number assigned by Dun and Bradstreet, Inc. (D&B) to identify unique business entities, which
is used as the identification number for Federal Contractors.

(b) The offeror shall enter, in the block with its name and address on the cover page of its offer, the
annotation “DUNS” or “DUNS+4” followed by the DUNS number or “DUNS+4” that identifies the
offeror’s name and address exactly as stated in the offer. The DUNS number is a nine-digit number
assigned by Dun and Bradstreet, Inc. The DUNS+4 is the DUNS number plus a 4-character suffix that may
be assigned at the discretion of the offeror to establish additional System for Award Management records
for identifying alternative Electronic Funds Transfer (EFT) accounts (see Subpart 32.11) for the same
concern.

(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain
one.

(1) An offeror may obtain a DUNS number—
(i) Via the Internet at http://fedgov.dnb.com/webform or if the offeror does not have internet
access, it may call Dun and Bradstreet at 1-866-705-5711 if located within the United States; or
(ii) If located outside the United States, by contacting the local Dun and Bradstreet office. The
offeror should indicate that it is an offeror for a U.S. Government contract when contacting the local Dun
and Bradstreet office.
(2) The offeror should be prepared to provide the following information:

(i) Company legal business name.

(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized.
(iii) Company physical street address, city, state and ZIP Code.

(iv) Company mailing address, city, state and ZIP Code (if separate from physical).

(v) Company telephone number.

(vi) Date the company was started.

(vii) Number of employees at your location.

(viii) Chief executive officer/key manager.

(ix) Line of business (industry).

(xX) Company Headquarters name and address (reporting relationship within your entity).

(d) System for Award Management (SAM) Registration

Please register/update your company’s profile in SAM as soon as possible. The link to access the SAM
website is: https://www.sam.gov/portal/public/SAM/.

The System for Award Management (SAM) is the Official U.S. Government system that consolidated the
capabilities of CCR/FedReg, ORCA, and EPLS. There is NO fee to register for this site. Entities may
register at no cost directly from this page. User guides and webinars are available under the Help tab.
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L3  52.215-1 INSTRUCTIONS TO OFFERORS—COMPETITIVE ACQUISITION
(JAN 2004)

a) Definitions. As used in this provision--

“Discussions” are negotiations that occur after establishment of the competitive range that may, at the
Contracting Officer's discretion, result in the offeror being allowed to revise its proposal.

In writing, writing, or written means any worded or numbered expression that can be read, reproduced, and
later communicated, and includes electronically transmitted and stored information.

“Proposal modification” is a change made to a proposal before the solicitation's closing date and time, or
made in response to an, or made to correct a mistake at any time before award.

“Proposal revision” is a change to a proposal made after the solicitation closing date, at the request of or as
allowed by a Contracting Officer as the result of negotiations.

“Time,” if stated as a number of days, is calculated using calendar days otherwise specified, and will
include Saturdays, Sundays, and legal holidays. If however the last day falls on a Saturday, Sunday, or
legal holiday, then the period shall be the next working day.

b) Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not
amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation
by the date and time specified in the amendment(s).

c) Submission, modification, revision, and withdrawal of proposals.

(1) Electronic submission of proposals shall be sent as follows:

Lucrece Boko at Iboko@usaid.gov and oaadocs@usaid.gov.

Hard copies may also be submitted to the following address:

Lucrece Boko

Acquisition & Assistance Assistant
USAID/Benin

Office of Acquisition & Assistance (OAA)
S/C US Embassy

01 BP 2012

Rue Caporal Bernard Anani

Camp Guezo

Cotonou, Benin

Offerors using commercial carriers should ensure that the proposal is marked on the outermost
wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision.

(2) The first page of the proposal must show—
(i) The solicitation number;
(if) The name, address, and telephone and facsimile numbers of the offeror (and
electronic address if available). If you are a subsidiary, please provide the name and

address of your parent company;

(iii) A statement specifying the extent of agreement with all terms, conditions, and
provisions included in the solicitation and agreement to furnish any or all items upon
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which prices are offered at the price set opposite each item;

(iv) Names, titles, and telephone and facsimile numbers (and electronic addresses if
available) of persons authorized to negotiate on the offeror's behalf with the Government
in connection with this solicitation including your corporate organizational chart with
number of employees; and

(v) Name, title, and signature of person authorized to sign the proposal. Proposals signed
by an agent shall be accompanied by evidence of that agent's authority, unless that
evidence has been previously furnished to the issuing office.

(3) Submission, modification, revision, and withdrawal of proposals.

(i) Offerors are responsible for submitting proposals, and any modifications or revisions so as to
reach the Government office designated in the solicitation by the time specified in the solicitation.
If no time is specified in the solicitation, the time for receipt is 3:00 p.m., local time, for the
designated Government office on the date that proposal or revision is due.

(ii) (A) Any proposal, modification or revision received at the Government office designated in
the solicitation after the exact time specified for receipt of offers is “late” and will not be
considered unless it is received before award is made, the Contracting Officer determines that
accepting the late offer would not unduly delay the acquisition; and—

(1) If it was transmitted through an electronic commerce method authorized by the
solicitation, it was received at the initial point of entry to the Government infrastructure
not later than 3:00 p.m. one working day prior to the date specified for receipt of
proposals; or

(2) There is acceptable evidence to establish that it was received at the Government
installation designated for receipt of offers and was under the Government's control prior
to the time set for receipt of offers; or

(3) It is the only proposal received.

(B) However, a late modification of an otherwise successful proposal that makes its terms more
favorable to the Government will be considered at any time it is received and may be accepted.

(iii) Acceptable evidence to establish the time of receipt at the Government installation includes
the time/date stamp of that installation on the proposal wrapper, other documentary evidence of
receipt maintained by the installation, or oral testimony or statements of Government personnel.

(iv) If an emergency or unanticipated event interrupts normal Government processes so that
proposals cannot be received at the office designated for receipt of proposals by the exact time
specified in the solicitation, and urgent Government requirements preclude amendment of the
solicitation, the time specified for receipt of proposals will be deemed to be extended to the same
time of day specified in the solicitation on the first work day on which normal Government
processes resume.

(v) Proposals may be withdrawn by written notice received at any time before award. Oral
proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes
facsimile proposals, proposals may be withdrawn via facsimile received at any time before award,
subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals
may be withdrawn in person by an offeror or an authorized representative, if the identity of the
person requesting withdrawal is established and the person signs a receipt for the proposal before
award.

(4) Unless otherwise specified in the solicitation, the offeror may propose to provide any
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item or combination of items.

(5) Offerors shall submit proposals in response to this solicitation in English, unless
otherwise permitted by the solicitation, and in CFA as per the provision at FAR 52.225-
17, Evaluation of Foreign Currency Offers included in the solicitation.

(6) Offerors may submit modifications to their proposals at any time before the
solicitation closing date and time, and may submit modifications in response to an
amendment, or to correct a mistake at any time before award.

(7) Offerors may submit revised proposals only if requested or allowed by the
Contracting Officer.

(8) Proposals may be withdrawn at any time before award. Withdrawals are effective
upon receipt of notice by the Contracting Officer.

d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days

e)

specified on the solicitation cover sheet (unless a different period is proposed by the offeror).

(e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do
not want disclosed to the public for any purpose, or used by the Government except for evaluation
purposes, shall—

(1) Mark the title page with the following legend: “This proposal includes data that shall not be
disclosed outside the Government and shall not be duplicated, used, or disclosed--in whole or in
part—for any purpose other than to evaluate this proposal. If, however, a contract is awarded to
this offeror as a result of--or in connection with--the submission of this data, the Government shall
have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract.
This restriction does not limit the Government's right to use information contained in this data if it
is obtained from another source without restriction. The data subject to this restriction are
contained in sheets [insert numbers or other identification of sheets”; and

(2) Mark each sheet of data it wishes to restrict with the following legend: “Use or disclosure of
data contained on this sheet is subject to the restriction on the title page of this proposal.”

f) Contract award.

(1) The Government intends to award a contract resulting from this solicitation to the responsible
offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the
factors and sub-factors in the solicitation.

(2) The Government may reject any or all proposals if such action is in the Government's interest.
(3) The Government may waive informalities and minor irregularities in proposals received,

(4) The Government intends to evaluate proposals and award a contract without discussions with
offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial
proposal should contain the offeror's best terms from a cost or price and technical standpoints. The
Government reserves the right to conduct discussions if the Contracting Officer later determines
them to be necessary. If the Contracting Officer determines that the number of proposals that
would otherwise be in the competitive range exceeds the number at which an efficient competition
can be conducted, the Contracting Officer may limit the number of proposals in the competitive
range to the greatest number that will permit an efficient competition among the most highly rated
proposals.

(5) The Government reserves the right to make an award on any item for a quantity less than the
quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the
proposal.
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(6) The Government reserves the right to make multiple awards if, after considering the additional
administrative costs, it is in the Government's best interest to do so.

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counter offer
by the Government.

(8) The Government may determine that a proposal is unacceptable if the prices proposed are
materially unbalanced between line items or sub-line items. Unbalanced pricing exists when,
despite an acceptable total evaluated price, the price of one or more contract line items is
significantly overstated or understated as indicated by the application of cost or price analysis
techniques. A proposal may be rejected if the Contracting officer determines that the lack of
balance poses an unacceptable risk to the Government.

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection
authority in evaluating performance or schedule risk.

(10) A written award or acceptance of proposal mailed or otherwise furnished to the successful
offeror within the time specified in the proposal shall result in a binding contract without further
action by either party.

(11) If a post-award debriefing is given to requesting offerors, the Government shall disclose the
following information, if applicable:

(i) The agency's evaluation of the significant weak or deficient factors in the debriefed
offeror's offer.

(ii) The overall evaluated cost or price and technical rating of the successful and the
debriefed offeror and past performance information on the debriefed offeror.

(iii) The overall ranking of all offerors, when any ranking was developed by the agency
during source selection.

(iv) A summary of the rationale for award.

(v) For acquisitions of commercial items, the make and model of the item to be delivered
by the successful offeror.

(vi) Reasonable responses to relevant questions posed by the debriefed offeror as to
whether source-selection procedures set forth in the solicitation, applicable regulations,
and other applicable authorities were followed by the agency.

Alternate | (Oct 1997). As prescribed in 15.209(a)(1), substitute the following paragraph (f)(4) for
paragraph (f)(4) of the basic provision:

[END OF SECTION L]
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SECTION M: EVALUATION FACTORS FOR AWARD
M.1 GENERAL INFORMATION

a) The Government may award a contract without discussions with offerors in accordance with FAR
52.215-1.

b) The Government intends to evaluate offerors in accordance with Section M of this RFP and make
contract award to the responsible offeror(s) whose proposal(s) represent(s) the best value to the U.S.
Government.

c) The submitted technical information will be scored by a Technical Evaluation panel using the technical
criteria shown below. When evaluating the competing offerors, the Government will consider the
written qualifications/capability information provided by the offerors, and any other information
obtained by the Government through its own research.

d) For overall evaluation purposes, technical factors are considered significantly more important than
cost/price factors.

M.2 TECHNICAL QUALIFICATION REQUIREMENTS

Prospective offerors shall submit two proposals: one technical and one financial. English is the required
language for the proposals. Technical and Cost proposals should be composed of:

1. A technical proposal (in 3 copies) that should address how the offeror intends to carry out the
tasks contained in the Statement of Work: Company Profile - Corporate experience in facility related
services - Description of Quality Plan and operations control. - Advantages and value ads of current bidder.
- Plan for Implementation and Execution - Resumes of resources that would deliver the scope including
suppliers and personnel, etc. Proposals will be reviewed in accordance with the sub-title “Selection
Process” below.

Instructions to Bidders

Proposals must be complete in the format and in compliance with all requirements of this solicitation.
Bidders must provide supporting documentation that outlines the answers to all of the following:

e  State the full name and address of your organization. If you are a subsidiary, please provide the
name and address of your parent company;

e Include the name, address, e-mail address, and telephone number of the person in your
organization responsible to negotiate contract terms and render binding decisions on contract
matters;

e Include your corporate organizational chart with number of employees (locally, nationally, and
globally);

e Detail any alliances/partnerships with any other company that will be involved with this
proposal and providing services.
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Proposal Content and Structure

Please structure the form and content of your proposal in accordance with the requirements outlined below.
Bidders are to utilize the same headings, numbering system and formats as specified herein:

Executive Summary

In no more than two (2) pages, provide a brief overview of your proposal, including the following:

Specific approaches to be employed to perform the work at the entire satisfaction of USAID;
Specific advantages your firm or team has to offer in relation to this assignment.

An itemization of any proposed options to and/or deviations from the RFP requirements.

The assumptions or clarifications made and methodology applied during the formulation of your
response.

Request for Information

Respond completely, accurately and succinctly to each of the items below:

Provide the legal name of the entity submitting the proposal;

State the number of years that the entity has been in existence and the number of years that the
entity has been providing facility services;

Provide the addresses of the headquarters location of the entity and of the location, if different,
that would be responsible for the day-to-day performance of the services;

Provide a brief overview of your company’s relevant business plan, service offering capabilities to
perform the requested services and functions for all identified areas of scope.

Provide a summary of clients and properties for which you or your team are currently providing
services. Indicate the number of years for which your firm has provided such services to these
clients/properties;

Of those identified in the response to the above item, provide a list of three (3) references for a
similar assignment. Include the name of the client, the contact person for that client site, the
contact’s titles, phone number and address. Of those three, identify one (1) that the site could visit
to obtain insight from the client’s point of view as to the capabilities of your firm.

Describe your firm’s approach to the assignment.

Detail any of your firm’s special or unique capabilities, technology or operating procedures that
would be of direct benefit to the Site.

List any affiliates or joint venture partners your firm intends to utilize in the performance of this
assignment. Describe the nature of that utilization and how your firm will coordinate and interact
with that affiliate or joint venture partner

Provide a listing of individual and/or company accreditations, certifications and memberships
pertinent to this assignment.

Describe the quality assurance program that your firm would utilize on this assignment. Include
copies of any certifications associated with the Quality program.

Please identify the administrator of the program and how long it has been in effect.

Discuss your process for monitoring level of service, complaint resolution and customer
(occupant) satisfaction and measures to address any shortcomings.

Discuss your processes and policies regarding utilization of personnel.

Explain how your firm provides coverage for personnel on vacation, leave of absence, or illness.
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Execution Plan

The proposal must include a detailed description of your firm’s plan to execute the services stated in the
scope. This execution plan should explain how your firm intends to execute the particular services. The
plan should identify those services that will be performed by an on-site staff that your firm would employ
and those that would be performed by subcontractors to your firm, if any.

Your firms intended technical staff shall be fully detailed. The staffing plan shall identify all positions and
number of personnel and shall include the following:
e Titles or functional descriptions of each position;
e Organization chart indicating individual staffs who will be working on the site and supervisors;
e Complete description of the proposed organization that will be on-site and off-site in support of
this service. Include all job titles, job descriptions and how they will interface with each other.

Document Samples Requested

The execution plan should include a detailed discussion of how your firm or team intends to execute the
scope of services. Discuss the technology and any innovative methods that your firm would utilize. Please
address in particular the predictive and preventive maintenance programs that would be implemented.

Proved samples of the following documents you propose to utilize for this service:
e  Samples of schedule format ;
e  Sample of scope of work for services
o Sample checklist and follow up book for maintenance of generators, air conditioners, refrigerators,

microwave ovens and water coolers;
e Sample of Quality Control Plan table of contents.

2. A Cost proposal (in two copies) that include:

- A budget with detailed line items for the first years period (2014 — 2015) and the option
periods (2015-2016) and budget narrative should include sufficient detail information to
justify and support your proposed costs. Each component should be in sufficient detail
broken down by unit of necessary items to perform the task.

- Proof of financial capability to pre-finance all costs, all risks, loss, and damage.
M.3 EVALUATION FACTORS
(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose
offer conforming to the solicitation will be most advantageous to the Government, price and other factors

considered. The following five general factors, which are further described below, provide a scale of the
importance of each factor:

1. Business Operation, General Experience and References 40 %
2. Maintenance and repair plan and timely response 20%
3. Staffing 25%
4. Past Performance and Innovative Approaches 15%

Offerors should note that these criteria serve as the standard against which all technical information will be
evaluated, and serve to identify the significant matters which offerors should address.
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The technical proposal should, at a minimum, include the following:

1. Business Operation, General Experience and References 40%

The prospective contractor must have operated a business providing similar support and services for a
minimum of three (3) years or more.

The contractor shall also have a satisfactory record, verifiable through references, of services to local
customers, comparable in nature and scope of services required under the solicitation.

2. Maintenance and repair plan and timely response 20%

The prospective contractor should provide a copy of the company’s proposed maintenance plan including
preventative maintenance checklist.

Contractor agrees to provide a minimum of twenty four (24) hour emergency response upon USAID verbal
repair request.

3. Staffing 25%

The firm should have qualified and sufficient number of technical employees capable of meeting all
maintenance, repair services for generators, air conditioners, refrigerators, micro-ovens; electrical, carpentry
and plumbing related support services. Provide their CVs including reference check numbers.

4. Past Performance and Innovative Approaches 15%

This includes any other information that USAID/Benin deems relevant in evaluating the vendor. Innovative
approaches to increase the efficiency and effectiveness of operations shall also receive considerations, as
shall the credibility of the vendor’s commitment to the success of the contract and to its verifiable record of
working harmoniously and cooperatively with its clients.

(b) Financial Evaluation Criteria

Price has not been assigned a numerical weight but will be evaluated on the following:
e  Cost reasonableness, and
e  Cost completeness

(c) Best Value

(i) Technical evaluation factors are significantly more important than cost or price. Offerors
are reminded that the Government is not obliged to award the contract on the basis of the
lowest proposed cost or to the offeror with the highest technical evaluation score.
Therefore, after the final evaluation of the proposals, the Contracting Officer may make
the award without discussion to the responsible offeror whose proposal offers the best
value to the Government, considering both technical and cost factors.

(i) Options. The Government will evaluate offers for award purposes by adding the total
price for all options to the total price for the basic requirement. The Government may
determine that an offer is unacceptable if the option prices are significantly unbalanced.
Evaluation of option shall not obligate the Government to exercise the option.

(iii) A written notice of award or acceptance of an offer mailed or otherwise furnished to the
successful offeror within the time for acceptance specified in the offer, shall result in a
binding contract without further action by either party. Before the offer’s specified
expiration time, the Government may accept an offer (or part of an offer), whether or not
there are negotiations after its receipt, unless a written notice of withdrawal is received
before award.

[END OF SECTION M]
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DESCRIPTION DES TRAVAUX A EFFECTUER DANS LE CADRE D’ENTRETIEN
D’EQUIPEMENTS ET D’INSTALLATIONS DANS LES BUREAUX DE
L’USAID/BENIN

PARTIE | - INFORMATIONS GENERALES

OBJET

Cette acquisition vise a mettre a la disposition de I"USAID/Beénin des Prestataires de services
qualifiés dans le domaine de I’entretien d’équipements (FMSP) en vue de:
e Assurer I'entretien preventif des générateurs, climatiseurs, fontaines d'eau;
e Effectuer la reparation et renforcer la durabilité des générateurs, climatiseurs, fontaines
d'eau;
o Effectuer des travaux de plomberie, d'électricité et de menus travaux de menuiserie ainsi que
des travaux connexes de magonnerie.

CONTEXTE

1. Description du site
Le site se compose de trois grands batiments avec un total de 65 bureaux, 12 toilettes, des couloirs
et des passages étroits. La surface totale de tous les batiments est d'environ 1.617,97 m?. Une visite
des lieux sera autorisée afin de permettre aux potentiels entrepreneurs d’avoir une idée claire des
exigences et de présenter une proposition réaliste.

2. Inventaire de I’ensemble des équipements:

Les équipements sur le site se composent de:

01 Générateur
61Climatiseurs

10 Fontaines d’eau
O5Refrigérateurs
03Fours a micro-ondes

SAEIE R

PARTIE Il - DESCRIPTION DES TRAVAUX

DESCRIPTION DES TRAVAUX

Dans le cadre de I’organisation, I’exécution et I’achévement des travaux, le prestataire du service
d’entretien des équipements et installations (FMSP) et son personnel doivent travailler en étroite
collaboration avec I’Assistant des services généraux qui apportera son appui pour I’exécution des
taches suivantes:
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Entretien préventif et réparation:

e Générateur:

L’entretien préventif du générateur se fera sur une base mensuelle et va inclure, mais sans s'y
limiter:

Lubrification: Vérifier les fuites, le réchauffeur d'huile, le niveau d'huile, la pompe a injection, la
jauge du niveau d'huile, I'huile @ moteur, un échantillon d'huile.

Refroidissement: Vérifier les fuites, le débit d'air du radiateur, le chauffe-bloc, les tuyaux / colliers
/ ceintures, le niveau du liquide de refroidissement, le moyeu de ventilateur, la poulie
d'entrainement, la pompe a eau, les volets du moteur, tester I’antigel DCA et le bouchon PSI du
radiateur.

Admission d’air: Veérifier le filtre et nettoyer le reniflard de carter.

Carburant: Vérifier les fuites, le niveau du réservoir de jour, I'exploitation du réservoir de jour, le
niveau du réservoir principal, lignes/connexions, pompe de transfert, I'eau dans le carburant.
Echappement: Vérifier les fuites, la restriction, le clapet anti-pluie, isolation/cintres. Mettre a sec le
siphon. Inspecter le bouchon a vis du collecteur et le bouchon a vis turbo.

Systeme electrique: Veérifier I’arrét L.O.P., I’arrét H.W.T., arrét de vitesse O., manivelle arrét O.,
et les pré-alarmes.

Systeme de batterie: Vérifier le niveau d'électrolyte, spec gav batt 1, spec gav batt 2, les
terminaux, le chargeur de batterie AMP/Volts, test de charge.

Systemes connexes au moteur: Vérifier la restriction de I’air, les enroulements/les connexions, et
la graisse/paliers principaux, les coussinets de ligne.

Appareillage de commutation: Veérifier I’annonciateur, les contacts de maille, les minuteries, le
cablage/connexions, le disjoncteur général, et en automatique.

Fonctionnement: Test/enregistrement test de charge, banc de charge, tige de tension, hertz,
pression d'huile/Ibs, et la température du liquide de refroidissement.

Le changement d'huile, du filtre et d’autres eléments connexes dans le générateur sera necessaire et
comprend, mais sans s'y limiter:

La lubrification: changement de filtre a écoulement total.

L’admission d’air: Changer le filtre.

Le carburant: Changer le filtre a carburant au besoin et effectuez un service de séparation par an.
Le systeme de batterie: Changez le niveau de I'électrolyte, spec gav batt 1, spec gav batt 2, les
terminaux, le chargeur de batterie AMP/Volts, le test de charge.

Systemes connexes au moteur: Changer les autres éléments au besoin.

e Climatiseurs

Les travaux a effectuer comprennent l'installation, la fixation, la vérification et la mise en service
des climatiseurs. Les travaux comprennent également tous les cadres nécessaires, les travaux de
maconnerie pour accueillir différents types de climatiseurs split. Notez que I'USAID fournira le
courant A/C. Tous les autres besoins seront fournis par I'entrepreneur.

2|Page



Les travaux comprennent I'enlévement des vieux cadres abimeés, si nécessaire, la confection de
nouveaux cadres appropriés avec des matériaux de qualité.

Taches a accomplir au quotidien
Satisfaire les demandes quotidiennes et répondre aux préoccupations.

Taches a accomplir mensuellement

i) Nettoyage du filtre a air.

ii) Nettoyage des grilles et panneaux avant.

iii) Veérification de la prise, de I’interrupteur et des autres connexions en vue d’assurer I’étanchéité
avec une référence particuliere a la terre.

Taches a accomplir par trimestre

i) Vérification du compresseur.

ii) Révision du moteur du ventilateur

iii) Révision du moteur de la pompe

iv) Controle de la pompe a eau

V) Nettoyage du réservoir d'eau.

vi) Nettoyage de la conduite d’eau, notamment le corps (intérieur et extérieur)

vii) Peinture de toutes les composantes avec de la peinture anticorrosion conformement aux
instructions, notamment les bosses, le cas échéant, la peinture du corps complet du refroidisseur
aussi bien I’intérieur que I’extérieur, y compris les orifices d’aération.

viii) Remplacement des piéces défectueuses/endommageées.

iX) Remplacement de la grille si nécessaire. La grille sera fournie par I'USAID mais les autres
éléments du matériel tels que les boulons, les écrous, les fenétres grillagées, etc sont a la charge de
I’entrepreneur.

e Fontaines d’eau

i) Contréle de la pompe a eau

ii) Nettoyage du réservoir d'eau.

iii) Nettoyage de la conduite d’eau, notamment le corps (intérieur et extérieur)
iv) Remplacement des piéces défectueuses/abimées.

e Réfrigérateurs

Taches a accomplir au quotidien
Satisfaire les demandes quotidiennes et répondre aux préoccupations.

Taches a accomplir mensuellement

i) Nettoyage de I'armoire/décongélation.

ii) Nettoyage de piéces telles que le thermostat et les relais etc.
iii) Contrdle et correction de I'anomalie, le cas échéant.

Taches a accomplir par trimestre

i) Lavage et nettoyage de I'armoire a I'intérieur et a I'extérieur.
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ii) Peinture du condenseur, du compresseur et du coté inférieur of condenser.
iii) Remplacement de la piéce défectueuse, le cas echeant.

iv) Vérification du compresseur.

v) Vérification du joint d’étanchéité, etc.

e Fours a micro-ondes

Taches a accomplir au quotidien
Satisfaire les demandes quotidiennes et répondre aux préoccupations.

Taches a accomplir mensuellement
1) Nettoyage de I’armoire
ii) Contrdle et correction de I'anomalie, le cas échéant.

Taches a accomplir par trimestre

i) Lavage et nettoyage de I'armoire a l'intérieur et a I'extérieur.
i) Remplacement de la piéce défectueuse, le cas écheant.

iii) Vérification du joint d’étanchéité, etc.

Services de plomberie:

Les travaux de plomberie comprennent, mais sans s'y limiter, I’entretien des systémes de plomberie
suivants:

- Les conduites d’eau et les installations internes aux édifices;

- Les appareils sanitaires, les caloriferes, les pompes a eau;

- Travaux de réparation sur l'installation du systeme d'approvisionnement en eau et d'arrosage
automatique pour la lutte contre I'incendie comme exige;

- Travaux de réparation sur la tuyauterie haute pression PVC d'approvisionnement en eau comme
exigeé.

Services liés a |I’électricité:

Les travaux électriques doivent inclure, mais sans s'y limiter, I'entretien des systémes électriques
basse tension suivants dans les batiments et les espaces extérieurs:

- Eclairage intérieur et extérieur

- Tableaux de distribution basse tension

- Panneaux de distribution principaux et secondaires

- Centres de commande de moteurs pour les équipements de CVCA du batiment

- Prises de courant et isolateurs

- Cablage

- Protection contre la foudre

- Mise a terre du Batiment

Menuiserie:

Effectuer des réparations mineures de menuiserie a la demande de I'USAID.
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Maconnerie:

Effectuer des travaux de magonnerie mineurs en cas de besoin.

PARTIE I11- AUTRES INFORMATIONS

SECURITE

L'entrepreneur doit se conformer strictement aux régles et reglements de sécurité imposes par le
gouvernement ameéricain. L’accés au site est restreint au personnel et véhicules munis
d’autorisations d'acces sécurisé valides. Le retrait de tout équipement du site est subordonné a
I’émission d’un laissez-passer. Les autorisations, les badges de sécurité et les laissez-passer de
véhicules délivrés par I'USAID ne doivent pas étre modifies, falsifiés, copiés ou utilisés par des
individus a qui ils ne sont pas destines.

Les produits prohibés tels que les drogues illégales, les explosifs ou du matériel pornographique ne
sont pas autorisés sur le site en aucune circonstance.

Toute violation de sécurité, tels que I'excés de vitesse, l'utilisation frauduleuse des cartes d’identité,
le tabagisme, la consommation d'alcool et de drogues, etc, entraine la prise de mesures de sécurité
immediates, dont I’expulsion du site.

L’entrepreneur doit s'assurer que tous les membres du personnel destiné a étre déployé sur le site en
permanence pendant la durée du contrat ont en leur possession des laissez-passer de securité
délivrés par I’ambassade des Etats-Unis. Les laissez-passer provisoires mensuels et/ou quotidiens
sont délivrés au personnel déployé a titre temporaire. Une autorisation de séjour valable est le
préalable a la délivrance d’un laissez-passer de sécurité.

SITE ET DUREE D’EXECUTION DES TRAVAUX

Le lieu d'exécution des travaux est le siege de I’'USAID / Bénin: Rue Caporal Anani, Camp Guézo.
La durée du contrat est de trois ans avec une option d’extension si la prestation est jugée
satisfaisante et que les fonds sont disponibles, mais a la discrétion de I’USAID.

EQUIPEMENTS ET MOYENS SUR LE SITE

Ni espace ni poste de travail ne seront fournis par I'USAID sur le site. L'entrepreneur doit se
procurer le matériel et les équipements nécessaires a I’exécution des travaux d’entretien et de
réparation.

URGENCE ET ASTREINTE

L'entrepreneur doit s'assurer que le personnel qualifié pour la réalisation des travaux est tout a fait
disponible pour travailler avec astreinte 24h/24, y compris les week-ends et les jours fériés. En cas

d’urgence, les travaux concerneront, entre autres, les pannes électriques, les pannes de
climatiseurs/générateur, les fuites, les déversements, etc.
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POLITIQUES ET PROCEDURES

Le FMSP doit fournir un manuel des politiques et procédures a observer sur le site. 1l doit préparer,
conserver et mettre a la disposition de I’Assistant des services généeraux le manuel détaillant les
procédures concernant l'interface avec le personnel de I'USAID et précisant les responsabilités du
FMSP vis-a-vis de I'USAID. Toutes ces informations doivent étre conformes aux normes et
procédures de I'USAID. Des exemplaires du manuel doivent étre disponibles a tout le personnel du
FMSP, étre gardés dans un endroit identifiable sur le site et étre mis a jour au besoin.

PERSONNEL

» ACCEPTATION DU PERSONNEL
Le FMSP soumettra a I’'USAID les qualifications du personnel proposé et les heures de travail. Tout
le personnel doit suivre toute la procédure d’habilitation de sécurité telle que définie par les régles
de sécurité du gouvernement américain avant d'obtenir I'approbation pour accéder a I’enceinte de
'USAID. A tout moment, des membres du personnel peuvent se voir refuser l'accés s’ils
n’observent pas les regles et reglements convenus avec I'USAID.

» PERSONNEL PRESENT SUR LE SITE

Le FMSP indiquera les niveaux de I’effectif du personnel requis pour I’exécution des travaux
décrits dans cette demande et répondre aux besoins de I'USAID. Il incombe au FMSP de proposer
les niveaux de dotation en personnel, les qualifications et les tarifs. Chaque équipe de
maintenance/réparation doit avoir une personne clé, qui sera la personne de contact en cas d'urgence
liée a son domaine de travail. Le FMSP fournira une liste de contacts avec des numéros d'urgence
pour toutes les personnes clés. Les absences du personnel a temps plein doivent étre couvertes par
un professionnel diment formé. Le personnel sur place prévu par le FMSP doit se conformer aux
politiques de sécurité et d'éthique du gouvernement américain. L’USAID se réserve le droit de
demander le remplacement de tout membre du personnel du FMSP si nécessaire.

MATERIELS ET EQUIPEMENTS FOURNIS PAR LE FMSP

Le FMSP fournira tout le matériel, I'outillage, les équipements et les fournitures nécessaires a
I'accomplissement des travaux. Tout ce matériel doit étre clairement identifié comme propriété de
FMSP.

AUTRES CONSIDERATIONS ET ATTENTES

Toutes les activités et le personnel du FMSP doivent répondre a toutes les exigences de santé et de
sécurité.

1. Maintenir un personnel adéquat pour une exécution efficace des travaux. A l'embauche, les
employeés et les agents de I'entreprise contractante seront soumis aux regles et reglements du
gouvernement des Etats-Unis une fois sur le site.

2. La securité doit étre la priorité dans I’exécution de tous les travaux. La planification et la
mise en ceuvre de protection individuelle doivent étre prises en considération pour tous les
travailleurs sur toutes les taches. En outre, la sécurité des autres personnes dans la zone de
travail doit étre prise en compte.
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3.

Les chaussures de sécurité, les protections auditives, les appareils respiratoires, les casques
et autres équipements de protection doivent étre portés par les travailleurs sur des taches qui
présentent des dangers spécifiques. Un bon entretien des lieux doit étre de rigueur en tout
temps. Le FMSP doit maintenir les machines, les outils, et les lieux de travail propres et
ordonnés. Les déchets issus des travaux ne doivent étre placés que dans les récipients prévus
a cet effet.

PARTIE IV -PROPOSITIONS

SOUMISSION DE PROPOSITIONS

Les potentiels soumissionnaires doivent soumettre deux propositions: l'une technique et l'autre
financiére. L'anglais est la langue souhaitée pour les propositions. Les propositions techniques et
financieres doivent étre composées de:

1.

2.

Une proposition technique (en 3 exemplaires) qui devrait examiner comment le
soumissionnaire a l'intention de mener a bien les taches contenues dans I'énoncé des
travaux: Profil de I'entreprise - I'expérience de l'entreprise dans les services liés aux
équipements et installations- Description du plan de la qualité et le contréle des travaux -
Avantages et annonces de valeur du soumissionnaire. - Le plan de mise en ceuvre et
d'exécution - CV des ressources qui en charge de I’exécution des travaux, notamment les
fournisseurs et le personnel, etc. Les propositions seront examinées selon le sous-titre
«Processus de sélection » ci-dessous.

Une proposition financiére (un exemplaire) fournissant des détails en ce qui
concerne I’année 1 (2014-2015), I’année 2 (2015-2016) et I’année 3 (2016-2017).

Le texte explicatif du budget doit inclure des informations suffisamment détaillées pour

évaluer et appuyer vos propositions financieres.

INSTRUCTIONS AUX SOUMISSIONNAIRES

Les propositions doivent étre présentées dans le format et dans le respect de toutes les exigences de
cet appel d’offres. Les soumissionnaires doivent fournir les piéces justificatives donnant des
réponses a toutes les préoccupations suivantes:

Indiquez le nom et I'adresse compléte de votre structure. Si vous étes une filiale, fournissez
le nom et I'adresse de la société mére;

Indiquez le nom, I’adresse, I’adresse e-mail et le numéro de téléphone de la personne de
I’entreprise chargée de négocier les termes du contrat et de prendre des décisions
contractuelles contraignantes;

Indiquez I’organigramme de votre entreprise avec le nombre d'employés (au niveau local,
national et mondial);

Fournissez des détails sur des alliances/partenariats avec toute autre entreprise qui serait
concernée par cette offre de propositions et la prestation de services en vue.
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EXIGENCES RELATIVES AUX PROPOSITIONS

PRODUITS ET SERVICE OFFERTS PAR LE PASSE

e Années de service. Le nombre d’années d’expérience de votre entreprise dans le domaine
de I’entretien des équipements et installations.

e Structures ayant bénéficié de vos services. Fournissez la liste des marchés que vous
exécutez en ce moment.

e Capacités de service. Donnez un bref apercu du plan d'affaires de votre entreprise dans le
domaine qui nous concerne, les capacités d'offre de services pour exécuter les services et les
travaux demandés pour tous les domaines identifiées.

e Relations de travail. Donnez un apercu des relations de travail de votre entreprise en ce qui
concerne I'entretien des équipements et installations.

CONTENU ET STRUCTURE DE LA PROPOSITION

Veuillez présenter la forme et le contenu de votre proposition en conformité avec les exigences
énoncées ci-dessous. Les soumissionnaires doivent utiliser les mémes rubriques, le systeme de
numeérotation et les formats spécifiés dans le présent document:

RESUME

Sur deux (2) pages au maximum, donnez un bref apercu de votre proposition, en soulignant les
points suivants:
e Des approches spécifiques a employer pour effectuer le travail a I'entiere satisfaction de
I'USAID;
e Les avantages spécifiques que votre entreprise ou votre équipe peut offrir dans le cadre de
cette mission.
e Une liste détaillée de tous les options et/ou écarts proposées par rapport aux exigences de la
demande de proposition (DP).
e Les hypotheses ou précisions apportées et la méthodologie appliquée lors de la formulation
de votre réponse.

DEMANDE RENSEIGNEMENTS

Répondez de fagon compléte, exacte et concise a chacune des préoccupations ci-dessous:

e Donnez le nom légal de I'entité qui soumet la proposition;

e Indiquez le nombre d'années d’existence de I'entité et le nombre d'années d’expérience de
I'entité dans le domaine des services d’équipement et installations;

e Fournissez les adresses de I'emplacement du siége social de I'entité et de I'emplacement de la
division de I’entité, s'il est différent, qui serait responsable de I'exécution quotidienne des
travaux;

e Fournissez un résumé des clients et des biens bénéficiant actuellement des services de votre
équipe. Indiquez le nombre d'années pendant lesquelles votre entreprise a fourni de tels
services au profit de ces clients/biens;
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Parmi ceux identifiés dans la réponse a la question ci-dessus, donnez une liste de trois (3)
références pour une mission similaire. Mentionnez-y le nom du client, la personne de
contact pour ce site du client, le titre, le numéro de téléphone et I’adresse du contact. De ces
trois références, identifiez une (1) qui pourrait recevoir une visite de I"USAID en vue
d’avoir un apercu de I’opinion du client quant aux capacités de votre entreprise.

Décrire I'approche de votre entreprise dans le cadre de ces travaux.

Donnez des détails sur toute procédure spéciale ou unique de votre entreprise en termes de
capacités, de technologie ou d'exploitation dont pourrait bénéficier le site de ces travaux.
Dressez la liste des sociétés affiliees ou partenaires de coentreprise que votre entreprise a
I'intention d'utiliser dans I'accomplissement de cette mission. Décrivez la nature de cette
collaboration et comment votre entreprise va coordonner et interagir avec la sociéte affiliée
ou partenaire de coentreprise.

Citez les accréditations, certifications et partenariats d’individus et/ou d'entreprises, dans le
cadre de cette mission.

Décrivez le programme d'assurance de la qualité que votre entreprise utiliserait dans le cadre
de cette mission. Joignez des copies de toutes les certifications associées au programme de
la qualité. Veuillez identifier I'administrateur du programme et combien de temps il a été en
vigueur. Présentez votre processus de contrdle du niveau de service, de la résolution des
plaintes et de la satisfaction du client (occupant) ainsi que des mesures pour remédier aux
éventuelles lacunes. Expliquez et montrez des exemples de la fagon dont vous qualifiez les
fournisseurs et le personnel.

Présentez vos processus et vos politiques concernant l'utilisation du personnel. Expliquez
comment votre entreprise offre une couverture pour le personnel en vacances, congé ou
absent pour des raisons de maladie.

PLAN D’EXECUTION

La proposition doit inclure une présentation détaillée du plan de votre entreprise pour exécuter les
services mentionnés dans la description des travaux. Ce plan d'exécution doit expliquer comment
votre entreprise a l'intention d'exécuter les taches particulieres. Le plan doit identifier les travaux
qui seront effectués par un personnel sur le site et ceux qui pourraient étre effectués par des sous-
traitants pour votre entreprise, le cas échéeant.

Votre entreprise doit fournir des informations détaillées sur le personnel destiné a travailler sur le
site. Le plan de dotation en personnel doit identifier tous les postes et I’effectif du personnel et
comprendre les éléments suivants:

Les titres ou la description des activités liées a chaque poste;

Organigramme presentant les membres du personnel qui travailleront sur le site et les
superviseurs;

Description compléte de I'organisation proposée qui sera sur le site et hors site a I'appui de
ce service. Précisez tous les titres des postes, la description des activités liées aux postes et
comment ils vont interagir les uns avec les autres.

ECHANTILLONS DE DOCUMENTS DEMANDES

Le plan d'exécution doit inclure une description detaillée de la fagon dont votre entreprise ou votre
équipe entend exécuter les travaux demandes. Presentez de la technologie et des méthodes
novatrices que votre entreprise voudrait utiliser. Veuillez répondre en particulier aux programmes
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de maintenance prédictive et préventive qui seraient mises en ceuvre.

Fournir les spécimens des documents que vous proposez d'utiliser pour ce service, a savoir:
e Un spécimen du calendrier de la planification;
e Un spécimen de la description des travaux a effectuer
e Un spécimen de la liste de contr6le et du document de suivi pour I'entretien des générateurs,
climatiseurs, réfrigérateurs, fours a micro-ondes et les fontaines d'eau;
e Un spécimen de la table des matiéres du plan de contrdle de qualité.

PARTIE V - PROCESSUS DE SELECTION

1. Critéres d’évaluation technigue:

Fonctionnement de I’entreprise, Expérience générale et Réferences 40%
L’entrepreneur potentiel doit avoir dirigé une entreprise fournissant un appui et des services
semblables pendant au moins cing (5) ans.

L'entrepreneur doit également étre appuyé par un dossier solide, vérifiable par des références, des
services a des clients locaux, de nature comparable et la taille des services requis en vertu de la
sollicitation.

Plan de maintenance et de réparation et intervention en temps opportun 30%
L'entrepreneur potentiel doit fournir une copie du plan de maintenance proposée par la société,
notamment la liste de contréle de la maintenance préventive.

L’entrepreneur s'engage a fournir un minimum de vingt-quatre (24) heures d'intervention d'urgence
sur demande verbale pour réparation de la part I'USAID.

Dotation en personnel 25%
L’entreprise doit disposer d’un nombre suffisant d’employés techniquement qualifiés et capables de
répondre a tous les services d’entretien et de réparation des générateurs, climatiseurs, réfrigérateurs,
micro-fours ; les services connexes en électricité, menuiserie et plomberie.

Autres 5%

Ce volet comprend toute autre information que I'USAID/Bénin juge pertinente dans I'évaluation du
vendeur. Des approches novatrices pour accroitre I'efficience et l'efficacité des travaux doivent
également étre prises en compte, de méme que la crédibilité de l'engagement du vendeur a la
réussite du contrat et son dossier vérifiable pour son sens de coopération et de collaboration
harmonieuse avec ses clients.

2. Evaluation des Colits:

L’USAID évaluera les propositions de co(ts sur la base du realisme des colts et des mesures de
maitrise des codts averés.
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